Supported Mobile Devices

Before you use PrintMe Mobile, make sure that
your equipment meets all of the following
hardware and software requirements:

Apple mobile devices
Android mobile devices
BlackBerry mobile devices
Other mobile devices

Apple mobile devices

e iPhone, iPad, iPod touch running iOS 4.2 or later (required for Wi-Fi printing)

e Mac OS X 10.6 or later (required for secure print release from computers with Mac OS X 10.8 or later)

e Connected to a Wi-Fi network which is on the same subnet as the Windows computer running the PrintMe
Mobile computer application (required for Wi-Fi printing). Check with your PrintMe Mobile administrator.

e Email client (required for printing via email)

e Browser (required for secure print release)

Android mobile devices

e OS 2.1 or later
e EFI PrintMe Mobile app (required for Wi-Fi printing)

Free download from Google Play.

e Connected to a Wi-Fi network which is on the same subnet as the Windows computer running the PrintMe
Mobile
computer application (required for Wi-Fi printing). Check with your PrintMe Mobile administrator.

o Email client (required for printing via email)

e Browser (required for secure print release)

BlackBerry mobile devices

0OS 5.0 or later

EFI PrintMe Mobile app

Browser (required for secure print release)

Email client (required for printing via email)Chromebook

Chromebook laptops

Chrome OS 29 or later

EFI PrintMe Mobile Chrome extension (free from the Chrome Web Store > Extensions)
Email client (required for printing via email)

Other mobile devices

Email client (required for printing via email)

Browser (required for secure print release)

Laptops: Windows XP, Vista, 7, 8, or 8.1 and a wireless or wired network connection
Windows 8 tablet and a wireless connection
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